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LINX Property Solutions Ltd is a business-to-business company that gathers and uses certain information; 
this can include LINX Property Solutions Ltd customers, suppliers, customer enquiries, candidates, 
colleagues, and anyone else who may be in contact with LINX Property Solutions Ltd. This policy is in place 
to assist LINX Property Solutions Ltd in being compliant with The General Data Protection Regulation 
(GDPR). Therefore, ensuring all data collected is handled and stored to meet the GDPR standards. 

 

What is GDPR? 
The EU general Data Protection Regulation (GDPR) replaces the Data Protection Directive 1995 and is 
created to make data privacy laws consistent throughout Europe. The aim of GDPR is to protect all EU 
citizens from data breaches. GDPR’s key points are relevant to how data is obtained, stored, handled, the 
rights for the data subjects, how their data is being processed and where it is stored. 

 

Why the policy is in place? 
This GDPR policy is in place to protect LINX Property Solutions Ltd and ensure that: 

- LINX Property Solutions Ltd protects the rights of customers, suppliers, candidates, colleagues, 
and anyone else who may be in contact with the company. 

- LINX Property Solutions Ltd identifies and ensures the process of obtaining, handling, storing 
and using data is done so correctly. 

-     LINX Property Solutions Ltd complies with the law including GDPR and the Customer data 
protection requirements. 

-     LINX Property Solutions Ltd protects itself from the risks of any data breaches. 

 
LINX Property Solutions Ltd aims to ensure that all individuals are made aware that LINX Property Solutions 
Ltd is compliant with GDPR. This will be done through the different procedures in place including: 

-   GDPR Employee Privacy Statement. 
- GDPR memo to all staff 
-   Opt-in on all website form submissions. 
-   Updated Privacy Policy as and when required. 

 

How LINX Property Solutions Ltd obtains data from business owners: 
-     When someone becomes a customer of LINX Property Solutions Ltd. 
-     When someone enquires about the services of LINX Property Solutions Ltd. 
- When someone passes their business card at a business event or meeting 
- When a phone call is received, the data is written down and then added to one of the systems 

listed below and then shredded.



How LINX Property Solutions Ltd stores the data that is collected. 
The following systems are used by LINX Property Solutions Ltd and are all fully secured and password 
protected. Most are server-based systems, not online / cloud based, except for online backup. 
Our systems have strong passwords that are changed regularly. 

 
-     Accounts system we use: Customer data is stored within the QuickBooks Accounting system 
- CRM system we use - ACT  
- Email and diary system we use – Outlook 
- Documents and spreadsheets we use, these are held on a secure in-house server. 
- Cloud based back up we use Livedrive (https://www2.livedrive.com/privacy-policy) 

 

LINX Property Solutions Ltd holds paper-based information 
- Employee records  
- Customer contract records 
- Notebooks 
 

Employee records are kept in a locked cabinet. We also have a fire proof safe for any sensitive 
documents. Note taking books are also filed in the safe where necessary. 
The office location is normally occupied 24 hours x 7 days a week, it is also alarmed. 
The servers are password protected and Bullguard Security Software is maintained up to date. 

 
How and Why Does LINX Property Solutions Ltd contact you: 

- As a customer we use Outlook email to contact you about meetings, your requirements, invoices and 
contracts. 

- Email is used to contact suppliers, potential customers and other business contacts. 

 
How Often Does LINX Property Solutions Ltd contact you: 

- As a customer we will contact you as and when required through email concerning invoices, 
addressing on site issues or for contract related discussions. 

- As a supplier, prospective customer, or other business contact we will contact you by specific 
individual email as and when required. We do not currently send newsletters or marketing emails. 

 
We take your privacy very seriously and you can require no further contact at any time by 
responding to an email. You can also write to us through the postal system to be removed from our 
systems. 

 

Other websites 
Our website contains links to other websites. This privacy policy only applies to this website so when 
you link to other websites you should read their own privacy policies. 

 
 

Changes to our privacy policy 
We keep our privacy policy under regular review and we will place any updates on this web page. This 
privacy policy was last updated on 8th June 2018. We will NEVER sell your information.



Cookie Policy: 
Through the use of cookies, LINX Property Solutions Ltd can provide the users of this website with more 
user-friendly services that would not be possible without the cookie setting. 
The Internet pages of the LINX Property Solutions Ltd uses cookies. Cookies are text files that are stored in 
a computer system via an Internet browser. 

 
Many Internet sites and servers use cookies. Many cookies contain a cookie ID. A cookie ID is a unique 
identifier of the cookie. It consists of a character string through which Internet pages and servers can be 
assigned to the specific Internet browser, where the cookie was stored. This allows visited Internet sites 
and servers to differentiate the individual browser from other Internet browsers that contain other 
cookies. A specific Internet browser can be recognized and identified using the unique cookie ID. 

 
Another example is the cookie of a shopping cart in an online shop. The online store remembers the 
articles that a customer has placed in the virtual shopping cart via a cookie. 

 
You, the viewer/visitor may, at any time, prevent the setting of cookies through our website by means of a 
corresponding setting of the Internet browser used, and may thus permanently deny the setting of 
cookies. Furthermore, already set cookies may be deleted at any time via an Internet browser or other 
software programs. This is possible in all popular Internet browsers. If the data subject deactivates the 
setting of cookies in the Internet browser used, not all functions of our website may be entirely usable. 

 

 
 

Google Analytics Cookies: https://policies.google.com/technologies/partner-sites?hl=en-GB&gl=uk 
Google Analytics collects first-party cookies, data related to the device/browser, IP address and on- 
site/app activities to measure and report statistics about user interactions on the websites and/or apps 
that use Google Analytics. 
Google Analytics uses IP addresses to derive the geolocation of a visitor, the browser type, referral source, 
length of visit and page views. Google Analytics uses only a portion of an IP address collected, rather than 
the entire address. 
Where we use Google Analytics Advertising Features, Google advertising cookies are collected and used to 
enable features like Remarketing on the Google Display Network. 

 
Google Analytics is unable to identify a personal profile; by visiting our website, Google Analytics cannot 
tell us who you are. 

 
If you would like to disable cookies on our website, please see the relevant information below: 
Google Chrome: 
https://support.google.com/chrome/answer/95647?co=GENIE.Platform%3DDesktop&hl=en 
Internet Explorer: 
https://support.microsoft.com/en-gb/help/17442/windows-internet-explorer-delete-manage-cookies 
Firefox: 
https://support.mozilla.org/en-US/kb/delete-cookies-remove-info-websites-stored 

 

 
 

Contact details: 
This website is owned and managed by LINX Property Solutions Ltd. 
This Privacy Policy and Cookie policy refers to LINX Property Solutions Ltd. 

 
Registered Address: Hampshire House, 204 Holly Rd, Aldershot, Hampshire GU12 4SE 
Registered Company Number: 9654384 
VAT Number: 243612233 
Contact Number: 01256 704354 
Contact Email: admin@linxpropertysolutions.com 


